
Professionalism and Why It Matters
New and emerging leaders quickly learn that when you have the reputation as a true professional, you 
will always be in demand. As a valued, and respected professional in your industry, you will not only be 
popular with others, but you will also develop a high sense of purpose and self-worth. Achieving and 
maintaining that kind of professionalism takes intentional effort and dedication. In this session, we’ll 
discuss the steps you can take using successful staff communication, strong organizational skills and 
mindful leadership. You will also learn the powerful role that emotional intelligence has for  
professionals creating an environment of inclusion, cooperation, and a sense of purpose for others.    


